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Preface

PREFACE
Company Liability

The information in this manual has been carefully compiled and checked for technical accuracy. Multitone
Electronics plc accepts no liability for inaccuracies or errors.

In line with the company policy of technical advancement, the information within this document may change. The
user must ensure that the correct issue of the manual is available.

Should the i-Message release version in operation at a client site differ from the i-Message release version
covered by this manual, then please check with Multitone; Release Notes might have been produced that
supersede parts of this manual.

About this Document

This document describes the tasks and responsibilities required to administer i-Message systems.

The basic operator-level tasks — such as sending a message to users, teams, or devices — are described in the
i-Message Operator’s Guide. It is assumed that an i-Message administrator is already familiar with these.

Intended Readership

Readers of this manual will be those with supervisory or administrative responsibility for i-Message systems.

I-Message Documents

Part No Title

9261-8753 i-Message Installation Guide
9261-8754 i-Message Operator’s Guide
9261-8755 i-Message Administrator’'s Guide
9261-8756 i-Message Glossary

9261-8906 i-Message Configuration Guide

Using this Document

This document contains the following chapters:

Chapter 1 introduces the i-Message administrator’s tasks and responsibilities

Chapter 2 covers the generic elements of the i-Message user interface

Chapter 3 shows the system event log

Chapter 4 shows the call status log

Chapter 5 shows how to manage and maintain i-Message queries

Chapter 6 shows how to manage and maintain i-Message users

Chapter 7 shows how to manage and maintain i-Message teams

Chapter 8 shows how to manage and maintain i-Message canned voice recordings

Chapter 9 shows how to manage and maintain i-Message alphas

Chapter 10 shows how to manually archive i-Message voice and log data; also how to manually back up and

restore i-Message configuration data with or without logs
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Chapter 11 shows how to export and import users or teams to facilitate bulk entry
Chapter 12 shows how to manage and maintain i-Message devices
Chapter 13 shows how to link Access 3000 users to i-Message users

Conventions Used in this Document

The term ‘Multitone’ refers to Multitone Electronics plc.
The term ‘i-Message’ refers to the Multitone i-Message™ product.
Except where otherwise indicated, the term ‘i-Message’ can refer to:
= Multitone i-Message, as used from a touch-screen System Control Unit (SCU)
=  Multitone i-Message, as accessed from a web browser on a PC or laptop
Italics are used for linked cross-references within this document.
Italics are also used for screen names.

Bold italics are used for unlinked references to other manuals in the Multitone i-Message document set. For
example: See the i-Message Operator’s Guide.

Bold is used in procedural steps where user input is required. For example, click Audio Port.

Bold is also used to highlight important files where italics within angle brackets show where variable values apply.
For example: install-iMessage-<version>-<date>.exe

In field or parameter descriptions, the available options are often formatted using vertical bar separators. For
example: options 0, 1, 2, or 3 would be formattedas 0|12 |3

Trademarks

i-Message is a trademark of Multitone Electronics plc. Multitone Electronics plc recognises the trademarks of
products mentioned in this document.

Windows is a registered trademark of the Microsoft Corporation.
Firefox is a trademark of the Mozilla Foundation.

Chrome is a trademark of Google Inc.

Third-Party Components
Third-party components are distributed with, used by, or integrated into, the i-Message communications system.

These components are listed — along with related copyright notices and licence agreements — in the Third Party
Licences file delivered with i-Message.

Browsers

Multitone recommends the use of the Mozilla Firefox browser with i-Message.

i-Message has been designed for use with the Mozilla Firefox browser. Multitone cannot support the use of other
browsers with i-Message, except for Google Chrome version 9.0 or later.

Technical Support

Multitone provides a dedicated support service for our customers, dealers, and partners.

To use the online support site, you must have pre-registered with Multitone.

i-Message Administrator’'s Guide 9261-8755 Issue 1
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To access this service, go to http://www.multitone.com/login.php for the support site page, enter your username
and password, then click Submit.

Otherwise, to contact Multitone support, please telephone 08451 849901 or send an Email to
supportdesk@multitone.com.

Sales Enquiries

For all sales enquiries, go to http://www.multitone.com/ and then click Contact us.

Feedback

We welcome your comments on this document. Please convey your comments to supportdesk@multitone.com
and put ‘Doc Feedback’ in the Subject line.

Copyright Notice

Copyright © 2012 Multitone Electronics plc. All Rights Reserved.
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Chapter 1 i-Message Administration

This chapter introduces i-Message administration, and lists the tasks the administrator is expected to undertake.

Note: The basic operator-level tasks — such as sending a message to users, teams, or devices — are described
in the i-Message Operator’s Guide. It is assumed that an i-Message administrator is already familiar with these.

1.1 Administrative Roles

i-Message administration encompasses two distinct roles. However, there is often some blurring between them,
and the same person might well assume responsibility for both roles.

e System supervisor role

Responsible for the day-to-day operation of the i-Message system, its user and team management,
whiteboard contents, ward client setup, and so on.

e System administrator role (typically an IT/Telecoms person)

Responsible for technical issues, dealing with activities such as monitoring the logs, doing manual
backup, recovery, import/export, and linking Access 3000 users into i-Message.

1.2 System Supervisor

e Support i-Message operators
e Carry out operator-level activities (these are documented in the i-Message Operator’s Guide)
¢ Manage and maintain i-Message users, teams, recordings, alphas, and devices:
e Monitor alarms and calls
¢ Manage and run queries (reports)
¢ Liaise with the i-Message engineer about changes to:
o whiteboard contents
o user types (this determines which users have access to which tabs)
o ward clients

Note: these activities are documented in the i-Message Configuration Guide.

1.3 System Administrator

Be Multitone’s primary technical contact for all i-Message matters

e Carry out manual backup and recovery operations

Note: automatic backup and recovery is the responsibility of the i-Message engineer, and this subject
is covered in the i-Message Configuration Guide.

e Manage the export and import of users or teams to facilitate bulk entry

¢ Manage and maintain the link between Access 3000 users and i-Message users

e Manage the i-Message log and interpret diagnostic information

e Liaise with the i-Message engineer about changes to scheduled events

e Be responsible for compliance with the Multitone Electronics plc i-Message Software License Agreement

e Ensure that anti-virus scanning takes the needs of i-Message into account

i-Message Administrator’'s Guide 9261-8755 Issue 1
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1.4 Typical Administration Tasks and Actions

For easy reference the table below lists typical i-Message administration activities, and provides Go To links to
other parts of this manual.

Administration
Where in i-Message Go To Description
Task or Action 9 P
Learn about the The administration interface Chapter 2 | The basics of navigating around the
administration interface administration interface, such as using the
active search field and manipulating
columns.
Carry out basic operations The SCU tab i-Message |Send messages, view basic information, and
Operator’s | make swift operator-level changes.
Guide
Monitor alarms The Alarms tab i-Message |Monitor, acknowledge, and accept alarms.
Operator’s
Guide
Monitor the system log The Log tab Chapter 3 |View and search the system event log.
Monitor the call log The Calls tab Chapter 4 |Browse the calls log, showing various levels
of detail.
Manage and maintain queries | The Queries tab Chapter 5 |Build and run queries, and produce reports.
and reports
Manage and maintain users |The Users tab Chapter 6 |Manage and maintain i-Message users.
Manage and maintain teams |The Teams tab Chapter 7 | Manage and maintain i-Message teams.
Manage and maintain The Recordings tab Chapter 8 |Manage and maintain i-Message canned
recordings voice recordings.
Manage and maintain alphas |The Alphas tab Chapter 9 |Maintain and manage the various i-Message
alpha messages.
Carry out archiving, backup, |The Backup tab Chapter 10 |Back up and download with or without the log
and restore activities The Backup and Restore sub- data; upload and restore; archive voice or log
tab data.
Import and Export users or The Backup tab Chapter 11 |Export and import i-Message users and
teams The Import and Export sub-tab teams for bulk entries.
Manage and maintain The Devices tab Chapter 12 | Manage and maintain i-Message devices.
devices
Link Access 3000 users to i- | The Access 3000 tab Chapter 13 |Link Access 3000 users into i-Message, and
Message resolve any user name identification issues.
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Using the i-Message Interface
Chapter 2 Using the i-Message Interface
This chapter covers operational and navigational features that apply in most of the i-Message tabs. You should be
familiar with these general features before carrying out the i-Message administration activities described in this
manual.
2.1 Right Mouse-Click
DO NOT use the mouse right-click function. As i-Message works within a browser, the right-click functions apply
to the browser and NOT to i-Message.
2.2 Active Search Field
The active Search field is a blue, full-width field displayed at the top of many i-Message display screens. For
example, this is a fragment of the Teams screen showing the active Search field above it:
(@ 7 P T (36 Peser semh)
Mo Icon Hame Capabilities
M ez ith 1414 on CH2 Numerlc Capableagy Alpha Capabledl( 2 Capable Bidirectonal & Capable F—
“ 111 A3K Teamn 26 Numenc Capatiles), alpha Capabileel 00) & Capable. Budirectional & Capable
“ K Teamn 2 Mumer apablessyy. Alpha Capabiley 104 e Capable Bidirect 1 = Lapable

The contents listed on the screen are always controlled by the contents of the active Search field.

If the active Search field is empty, the entire list is displayed. As soon as one or more alphanumeric characters
are entered in the active Search field, the list automatically adjusts to the input, and the number and type of listed
items change accordingly.

Note: the active Search field is not case-sensitive.

Click Reset Search to reinitialise the active Search field.

2.3 Manipulate Columns

On most i-Message screens, you can manipulate the display columns to suit your requirements.
Note: any changes you make are lost when you log out of i-Message.
You can:

e sort columns

e hide and reveal columns

e group and ungroup column entries

e resize column widths

2.3.1. Sort a Column

1. Click on the centre of any column heading to sort the column contents. Each time you click, the column is
toggle-sorted in ascending or descending order.

2. Or click on the right of any column heading, and choose Sort Ascending or Sort Descending.
2 sort Ascending

sort Descending

i-Message Administrator’'s Guide 9261-8755 Issue 1
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2.3.2. Hide or Reveal Columns

You can hide and reveal columns as required.
1. Click on the right of any column heading.

2. Hover over or click the Columns option. This example refers to the Users screen.

42 sort Ascending or 1L
I sortDescending V& Bal
Inrna
[fd Coelumns e No
v Position
=] Group by Position | v First Name

CUOTUTTTOCT Lpi=

He ¥ Last Mame

Engineer

IManagement Ro/¥ Department
Occupation:0000 RP[v Site
Occupation:d RP v  Type
Ccoupation:0002 Firl v Lser Mame
Occupation:0008 Filw  User Present

3. Select or clear each column in the list as required. For example:
v No
v Position
First Marme
Last Mame
Department
Site
Type
Llser Mame

User Present

4. The cleared columns are now hidden from the displayed list.

2.3.3. Group a Column

On many columns, you can group column entries for ease of viewing. For example, on the Users screen, you
could group the Department column to allow you to easily locate and distinguish users in the same Department.

1. Click the black marker on the right of any column heading. The dropdown menu is displayed.
2. To group the information by Department, click the Group By Department option.
For example,:

Department v
2 Sort Ascending

IZ sortDescending

4 Columns »

= Group by Department
The entries for the selected column (Department) are grouped in the leftmost column for easy reference.

4. Expand groups by clicking the ® icon. In this example, expand the A&E, Board Level, and Cardiac
groups. In an expanded group, all of its fields will be displayed.

5. Collapse groups by clicking the = icon. In a collapsed group, none of its fields will be displayed.

6. Inthis example, the user information (fragment) now looks like this:

i-Message Administrator’'s Guide 9261-8755 Issue 1
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MNo. Position Last Name Department *
= A&E
& Murse |ones A&E
101 Major Account Manager Montgomery ARE
A5k B899
B
Ebb
= Board Level
77777  President Hoare Board Level
C
= Cardiac
p Murse Eaker Cardiac
77 Hs Kostalas Cardiac
220 Sales Mgr. Carney Cardiac
ccc
D

The A&E, Board Level, and Cardiac groups have been expanded.

2.3.4. Ungroup a Column

Each time you group a column, any previously grouped column is automatically ungrouped. It is not possible to

group more than one column at a time.

To ungroup a column:

1. Click the black marker on the right of the column to be ungrouped. The dropdown menu is displayed.

2. Click Ungroup.

12 sortAscending
IZ sortDescending

4 Columns 3

= Group by Department
& Ungroup

3. The grouped column (here, Department) is ungrouped. The full display is restored. By default, the
information is sorted in ascending sequence on the previously grouped column (Department). For

example:

Mo. Position Last Name Department *
G Murse lones ARE

101 IMajor Account Manager IMontgormery ARE

899 A5l B9 A5l B9 ASk Boa

1001 E E B

3011 Ebh Ebh Ebb

77777  President Hoare Board Level
1002 WY C s

2 Murse Eaker Cardiac

i-Message Administrator’'s Guide
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2.3.5. Resize Column Width

To resize a column’s width:

1. Move the cursor to a position between the column whose width you want to adjust and an adjacent
column.

2. When you see the two-headed arrow, drag the column left or right as required.

i-Message Administrator’'s Guide 9261-8755 Issue 1
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Chapter 3 Log
This chapter describes how to diagnose problems with i-Message using the system log.

3.1 Introduction

The log is a repository of system events. This lets the administrator analyse error patterns, evaluate warnings,
and investigate reasons for failures in the i-Message system.

The log also provides an essential audit trail. Logs can be backed up and restored, as described in Chapter 10.

3.2 View Log

1. Click the Log tab.

2. By default the first, most recent, page of the system log is displayed. For example:

{ J

LogID  Source Host Level Timestamp * Message
f ) | | ' 116 Rocsived Alan AL ALARY TS ESCALATION. Ty P agsre. Terr Probem wath <P aiei

3. By default, the events are listed with this level of detail. But from here you can request more detail or less
detail to be included.

3.3 Columns inthe Log

By default, all columns are displayed, with their contents sorted in descending order. So the most recent events
appear first.

active Search field This blue field allows you to search dynamically for log items, by name or part thereof.
Reset Search Clears the current contents of the active Search field.

Log ID The logged item number, generated by i-Message.

Source The source of the logged item. Typically a module, such as ‘pbxModule’ or

‘eventActionModule’.

Host The IP address.

Level The level of severity (in words), such as ‘Fatal Error’, ‘“Transient Error’, ‘Info’, ‘Warning’.
Timestamp The time when the item was logged. The format is: DD/MM/YYYY hh:mm:ss

Message A description of the logged item, generated by i-Message.

3.4 Show More or Less Detail

You can hide or reveal columns in the normal way, as described in section 2.3.2.
You can also hover over an item in the Message column in order to display truncated text in full. For example:
10.1.105.101  Warning 16/12/2011 03:15:32 Badly formatted broadcast packet or packet for another site from 10.1.105.16: <Site 'Site 1' No

10.1 . - . . - I I
10.1 Badly formatted broadcast packet or packet for another site from 10.1.105.16: <Site 'Site 1' Node 300 Role 5> at 2011-12-16 03:15:26.566 |

= = Can T
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3.5 Search the Log

Log

You can type a string in the active alphanumeric Search field (see section 2.2) to search for log items. The results
change dynamically as the search string is expanded or reduced. The results exactly match the search string as

currently entered.

The active Search field works on all columns. However, there are some limitations: you cannot search for, say,
“4/1/12" to find all the items with a timestamp of January 4" 2012 because the search mechanism here does not

recognise the special character /.

For example, to search for all logged items concerning the i-Message Licence:

(o

)

LogID  Source Host
L0280 everfActonidoduls Dey 0. 1.1 o4
Al PITA nidodule Dev 101165 104
41 eyereActionitodule Dey 1 1ot 104
41¢ eyercAcnoniodules Dy 1 10, 1165104
415 eyereActnontodul 1 101165 104
20014 evergActionidodule Dey 1 10.L105.104
200413 EyRITA nhoedule Ds 101165104
4l pvereactanilodule Dev 1 101165104
RIS eyUere fontdodule Dey 1 1011 104
a1 fule D 10,1, 105104
404 odule Dey | 1105104
2044 - fide Dey 1011 104
wodule Dey ) 10,1165 104
2094 [ Yodule Dey | 101105104
205405 suergActonidadule Dey 10.1.1 104
404 evercAmonidodole Dev 1 10,1165 104
$ susreActantdodude Dey 101105104
2 g overgAcdontodule Deyv 10.1.1 101
o4 eyercArnontdodule Dey ) 10.1.1 101
2082 pusrgAoniddule Dey 1 10165 1m

Level

wreng
nreng

o

aveng
TR

Waneng

eng

|
|
1
|
!
1
|
!
1
|
!
1
|
|
1
1
|
|
V1
|

|
|
|
|
|
I
|
|
|
|
16
1
|
|
i
1
|
1
14
1

B Rt Sewrch

Timestamp ~ Message v e
FORREVEN B Lc=nce Gon 2 Lcence Servers=|, Confligured Serveres -
2011031958 Lirence - Optian 1 L oo Ly Corfigured Liserss4i
2011 03:15:58 Ucence Ched 11.12-1€ } ace Penod=100(
2011 031955 Licence Faifed

" ! Licer P Trunk LF=25% i geed SIP Trors
2011 051 Licernce SCU Cliente=2 orfigured SCU Clienes=11
2011 031955 Lcencs o & SIP Endpoines=255, Cortigursd SIS Endpolnes«T
2011 0371 Joent poan 5° Leence Alamm Ageres=255. Configred Alam Agents=1
201 ! 1 Dan 4 Leance Messaging ents=l Ofigurad Iessaging Agente=9
2011 031955 Licence Enatde ElasYes Configured Ela Targets=n
2011 6x1 Licence Enable § ag=ve rfigured F ag Targets=1
2011 0311955 Licence Enatds | T=ve orfipured MRT Targatsn2

" | | ' LikGsYe e JK6 Target
2011 ¢6x) 5L arver 1211 dennfet AR 1550 Br
2011 031955 Ucen(s ton 2 Leence Servers=1, Confligure rver
2011 031954 Licence ton 1: Liconce | Configured Users=69
2011 051 Ucente Check 20111240 19:51: Grace Perfods r
2011 3 carice O
2011 11:; jcence
2011 12245 Urencs 0

Here, all items where the Message column contains the string “Licen” are displayed. These could then be sorted

by Timestamp, for example.

A typical search string is “Failed” which will display all logged items where some i-Message event has caused

some failure. For example:

[FaHed

3.6 Filter the Log

Source Level
eventactionModule Dev 1 105.104  Warning
iMessage Dev 1 0.1. 104 Info
iMessage Dev 1 1 104 Info
eventActionModule Dev 1 10.1.105.104 Warning
eventactionModule Dev 1 10.1.105.104  Warning
eventactionModule Dev 1 10.1.105.104 \Warning
eventactionModule Dev 1 L1L105.104 Warning
eventActionModule Dev 1 . .104 Warning
eventactionModule Dev 1 0.1.105.104  Warning
eventActionModule Dev 1 1.105.104 Warning

Timestamp Message
012 14 Licence Failed.

124

Licence Failed.
Licence Failed.

2012 14:24:14
3172012 03:19:56
2/1/2012 03:19:56 Licence Failed.
1/1/2012 03:19:56 Licence Failed.
5 Licence Failed.
7 Licence Failed.
5 Licence Failed.

o o

7 Status WMaster CCP failed Warning gd92Module, A3kiModule
Status Master CCP failed Warning gd92Module, A3kModule

The displayed items can be filtered by using the standard column manipulation techniques (as explained in
Chapter 2). You also filter the log by adjusting the contents of the active Search field.

i-Message Administrator’'s Guide
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Chapter 4 Calls Log

This chapter shows how to browse through the i-Message calls log.

The call status icon " is used to quickly check whether or not a call has succeeded for the user currently logged
in. If the call has failed, you can get more details to find out why. This feature is described in the i-Message
Operator’s Guide.

If you want to see all calls made (by the operators, users, and including system calls), the Calls tab will need to be
used. They are shown in the same way as described in the i-Message Operator’s Guide.

The calls log is a repository of all calls made. This lets the administrator analyse call patterns, success rates, and
investigate reasons for any call failures.

4.1 View Calls

1. Click the Calls tab.

2. The first, most recent, page of the calls log is displayed. For example:

Sources Destinations Content Targets Status
124427201 32312 141 A
’ g : Targar ed s Paaer - Mk b (RFA B 00 VeriNad
e84 ATt TAmIOnES o o 543 - Paget - Mak 6 (RFA _
1104010
|_ ',; "'A'M* 13753 1/ Ak
Targer od3 - Pager « Mark 6 (RFA ¢ ke B 00 Veifed
MSRE W4 AT THM JONES )t osi Please il fira o w43 Eager « Mk 6 (RFA _
11666
1242200 3L 21 111 Ak
a Target=dh  Pager Wk b IRFA B 00 Verlfied
Lrser wd | Admaresreaton Tom jons 1106 o 240 Pager  Mark b IRFA _
118666
SALA000 WI0SE 111 A
User ¥4 ¢ Admiriatrater Tom Jones | TIMREC @45 Pager Mark 6 (RFA fext) 110 Yerified
11666 3 LRLLE

3. By default, the calls are listed with this level of detail. But from here you can request more detail or less
detail to be included.

4.2 Show More Detail

1. To show more detail, click More Detail.

More Detail

2. Continuing with the above example, the screen display changes slightly:

Sources Destinations Content Targety
12122011 10:50:54
ser =4 Admarestrator Tor Target 243 Pager - Mark € Tesr |
jone: IFFAL 11646 >
User wd © Admarestzator Yor User w8490 ALk 299 A% flease call 5t 12122011 10202
Jones @ A5k 3 reme !
120011 101843 1
1ser wd | Admdesstrator Tooy THEC N Pager « Mk ¢ Ack
l‘ e - ”;: 116t - HEA Mg 30 - out of canges 500 venfisd
R v ~te o =40 Pager  Mark 6 (R
11666
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3. Notice that the Log column is now included. This shows a lot more detail about the user called, the device
called, whether there are any available targets, and so on.

4.3 Show Less Detail

Starting from the example in section 4.1, we want to display less detail.
1. Click Less Detail.

Less Detail

2. The screen display changes slightly.

Sources Destinations Status
LUser 24 © Administratnr Tom forres Target @43 Pagef - Liark & (RFAS 115586 WO Verified
v Fager . Mark & RFA) 11665
1208202000 VOS2 1/ Adks
User od - Administator Tom poes Targer ed5 - Pager - Mark 6 (RPN 11856 P Q0 Verified
¥ 243 Pager - Mark 6 RF4) 11666
12200 AEETS3 11 Arks
st ol | Adinistratur Tom poes Target o dd  Piacter - Mark 6 (RFAS 11640 W Vertfied
5 Pager - Mk & iPA) 116844
. 1320 1) Acks
age wd | Administraonr Tom Joe TACEEC w43 - Fider - WA 6 (RFA) 11466 ’
Paget « Mk & BFAI 118464
1/ 122011 Y3058 1/ Acks
Jear od L AAMINIET AN Tom fotres TArgar & 43 : Pater - Mtk G RFAS 11666 B 000 Verifieg
o w43 Pagsr Mk 6 RFA) 19064
1sar ol AAninistraror Tom ke User S99 - ASKR99 A3k 499 A5k 000 YV 22000 V2535 A Atk

12000 181643 /1 Atk
Usar 84 1 Agminizaracor Tom koes Targat &43 - Pager - Mark 6 RFAS 11666 5100 Verifleo
' wA3Fager Mk b FA) 13664

3. Notice that the Content and Log columns are now hidden. This allows more calls to be displayed per
screen.

4.4 Call Executing

If a call is still in progress, the Status column for the call is highlighted yellow.

Status

EXECUTING
Reéquested | 111855

Destinations
55 Q71 Acks

rified

91 ASK User 108

Lisar #2011 : Bbb Bhb Bbib
28 #9011 : Bbb Bbb B

4.5 Call Complete

When a call has completed successfully, the Status column for the call is highlighted green.

Destinations Targets Status
ser #8011 - Bob Bbb Bbb T
8011 : 8bb Bbb Bbb o #1009 - A3K User 109

4.6 Call Failed

If a call has failed, the Status column for the call is highlighted red.

Destinations Targets Status

User #7777% : Alarm Display Graham Hoare 0@56:00 /O AcKs
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Chapter 5 Queries

This chapter describes how to create, manage, and maintain i-Message queries.

5.1 Introduction

The Queries tab displays a two-part screen:

e On the left side of the Queries screen, a list of stored queries is displayed.
A “No items to show” message is displayed if no queries are currently stored.

e Click Add New Query to start building a new query on the right side of the screen.

5.2 View Stored Queries

On the left side of the screen, the current list of stored queries is displayed in alphabetical order of the Description
field.

You can search this list using the active Search field.

op Add New Query 3 Reset Search

Mo. Description

1 All calls

10 G query to exclude calls with errors

G query to exclude successful calls

G query to find calls containing Gavin

8 G query to find calls containing Reception

4 G query to find calls from 29 MNov 2011 to date
2 G query to find Destination Team 25

3 G query to find Source user 4

active Search field This blue field allows you to search dynamically for queries, by name or part thereof.
Add New Query Opens the right side of the screen, and allows you to build a new query.

Reset Search Clears the current contents of the active Search field.

No The i-Message query number.

Description The (optional) query description.
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5.3 Search for Queries

1. Use the active alphanumeric Search field. The results list changes dynamically as the search string is
expanded or reduced. The results exactly match the search string as currently entered.

For example, enter the string “Team” to search for queries whose description contains “Team”:

[Team| ]
(3 Add New Query) [ 3¢ Reser Search)

Mo. Description

2 G query to find Destination Team 25
2. To clear the Search field, click

5.4 The Query Creation Process

To build and run a query, take the following actions:
¢ Click Add New Query.

e Enter time periods, sources, destinations, targets, target types, and contents as required to build the
query.

¢ Further refine the query to include or exclude successful calls and calls with errors.
¢ Limit the number of query results as required.

e Create the query.

e i-Message places the new query in the query list on the left side of the screen.

¢ Run the query.

¢ Results are shown on the Query Result screen.

e Optionally generate the query distribution metrics.

¢ Results are shown on the Query Distribution screen.

¢ Optionally download the query result as a text or HTML file.

All of these activities are documented in this chapter.
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5.5 Add New Query

1. Click Add New Query.

2. The right side of the screen contains a set of panes where you enter the query parameters. For example:

Description [Nw" Query ]
@ Add New Item) -~
start End Include / Exclude ’
No items to show.
Time penods
i Add New Item 1
Type # or (#-2) Include / Exclude |
; No items to show.
OUrces
@ Add New Jtem
Type # or (#2) Include / Exclude
No items to show.
Destnatons
#or (%2 Include / Exclude 3
o No items to show.
Argets
|
Device Type Include / Exclude

No items to show.
Targer Types

o Add New Ttem)|
Text Include 7 Exclude
No items to show.

contents

v/ Include Successiul Calls
<! Incluge Calts with Ervers
Maximum
Number of
Records to 10000
Query

( Create )N Caced )
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Enter values as required, referring to the descriptions below.
In each pane, click Add New Item to add a new item line.

Field

Description

Description

Your descriptive name for the query. Be as clear as
possible.

Time Periods pane

Start

End

Include/Exclude

ﬁ remove record

Specify a number of different time periods, and then
include or exclude each as required by the query.

Start date of the query’s scope. Blank means from
the earliest dated call.

End date of the query’s scope. Blank means today.

The Show Date Chooser option lets you choose a

date from the calendar:
Naoy 2011
SuMoTuWeTh Fr 5a

Today Cancel

Checkbox to include or exclude that line’s time period
from the current query construction. By default, this
checkbox is selected.

Delete the associated record

Sources pane
Type

# or (#-#)

Include/Exclude

ﬂ remove record

Used to specify one or more sources, and then
include or exclude each as required by the query.

The source type. This can be:

User | Team | Target

Type a numerical value for the source, or a range of
source numbers.

Checkbox to include or exclude that line’s source(s)
from the current query construction.

Delete the associated record

Destinations pane

Type

# or (#-#)

Include/Exclude

i-Message Administrator’'s Guide

Used to specify one or more destinations, and then
include or exclude each as required by the query.

The destination type. This can be:

User | Team | Target

Type a numerical value for the destination, or a range
of destination numbers.

Checkbox to include or exclude that line’s
destination(s) from the current query construction.

9261-8755 Issue 1




Field

ﬁ remove record

Queries BEES

Description

Delete the associated record

Targets pane
# or (#-#)

Include/Exclude

ﬁ remove record

Specify one or more targets, and then include or
exclude each as required by the query.

Type the number of the target, or a range of target
numbers.

Checkbox to include or exclude that line’s target(s)
from the current query construction.

Delete the associated record

Target Types pane

Device Type

Include/Exclude

ﬁ remove record

Specify a number of target types, and then include or
exclude each as required by the query.

Select a device type from the dropdown list.

Checkbox to include or exclude that line’s target type
from the current query construction.

Delete the associated record

Contents pane

Text

Include/Exclude

ﬁ remove record

Provide one or more text strings for the query to find,
and then include or exclude each piece of text as
required by the query.

Typically, a string such as “reception” to find all calls
with “reception” in the message..

Checkbox to include or exclude that line’s text from
the current query construction.

Delete the associated record

Include Successful Calls

Checkbox to include all successful calls in the query
results.

If the checkbox is cleared, only failed calls are
included.

Include Calls with Errors

Checkbox to include all calls with errors in the query
results.

If the checkbox is cleared, all calls with errors are
excluded.

Maximum No of Records to Query

The maximum number of calls that the query will
analyse, based on the other criteria, such as time
periods. Default is 10000 calls.

Click Create. The query is added to the query list on the left side of the screen.

i-Message Administrator’'s Guide
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5.6

Query Examples
Description

query to exclude calls with errors

Query Build Content

| Include Successtul Calls
Include Calls with Errors

Queries BEES

query to exclude successful calls

Include Successtul Calls
¥|Include Calls with Errors

5.7

Text Include / Exclude
query to find calls containing Gavin in v
content
Start End Include 7 Exclt
query to find calls from 29 Nov 2011 to date 47112011 v
Time penod
Type For(®#) Include / Ex
query to find Destination Team 25 Tean 5 -
Desanagons
Type % or (#-2) Include /7 Exch
query to find Source user 4 Lser 1 y
Device Type Include / Exc
guery to find Target Type Mark 7 RPR750 512 baud Pager - Mark 7 RPR75G {512 baud ‘
Target Types
#or (#2) Include / Excl
query to find Targets #37 37 ’
Targees
IMaximum
guery to return only 100 records max E:cn(;"l_);: :’; 100
Query :
Edit Query
1. Click on the query to be edited.
2. The query is displayed on the right side of the screen.
3. Make changes as required. For assistance with this, refer to the information in section 5.5.
4. Click Save.

i-Message Administrator’'s Guide
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5.8 Remove Query

5.

6.

Locate the query you want to remove.

Click on the query.
The query is displayed on the right side of the screen.

Click Remove.

The Remove Query? screen is displayed.

Remove Query?.
Are you sure you want to remove this query?

’ "

7
@ Confirm Delete

0 Cancel Delete

\ J

Click Confirm Delete to remove the query.
Or Cancel Delete to abandon.

The query is removed from the list of queries.

5.9 Run Query

1
2
3.
4

Click on the query to be run.
The query is displayed on the right side of the screen.
Click Run.

The query results are displayed on the Query Result screen.

i-Message Administrator’'s Guide
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5.10 Query Result Screen

The Query Result <query-name> screen displays the results of a query that has just been run.
For example:

A query has just been run that looks for all calls made to Team 25. The Query Result screen might look like this:

Quesy Result. 6 query to find Destination Yeam 25 Q-
Sources Destinations Content Targets Status Log
AN22011 10:2%:20 33 -
1-,- AT "ﬂ Team 25 15-55-15 T 25 shurt
User #4: Adminisoracor @200 msg
Tom Jone UPSIONR/ 7/ & Velce ID 1 123456789
Firsthams
LastName. 7777
v 244 A3K Team 44
812/2011 10:20:55 373
— hs
Team 2325 - Téam:2S 15 ; 15TmM25 + spch 3 0/0 Verlfied
S 87777 65 chaw '
Uséer 24 - Administracor ‘ apation PPPPPRPPPPRP OO0
Tam jone FArsthiams Volce 1D : 123356760
LastName: 7777 3
WO Venfied
W 044 ASK Team 44
B12/2011 10:06:18 313
Ack
Te Tear 141404 Tin 10
2 55 Chars o )12
Liser 24 - Administracor "‘ . YYYYYYYULULLULY ‘_.“‘..ﬂ a3y
fam Jones Firstilamye-7777 Ve DX 123856789 o 000 f
Lasthame: 7777 Q W 2154 AS User 154
- B 0 Venfled
W =44 - AZK Team 44 - |
Sourceys v Dedtinglions v Targets 19 records (Dowdod-m’.‘lrbwdoadn f-:cx Close )

This window can be minimised and maximised.
The footer shows that 99 records have been returned by the query.

If there are no results, the message “No items to show” is displayed.

5.11 Calculate Query Distribution

There are three checkboxes are at the foot of Query Result screen. These allow the distribution of results to be
presented in different ways:

e Select Sources to display the results distribution by source
e Select Destinations to display the results distribution by destination
e Select Targets to display the results distribution by target
For example, select the Targets checkbox; then click Calculate Distribution.

The Query Distribution screen shows the results by target; for example:

,Qusry.Ristribution; G queny £9.{ind Destination Team 25 O
Type No. Description Count Graph

Target 1" A3K Team 1) 3

Tarset 188! A User 11) 20

Target 12 AZK User 112 7

Target 12 Pager - Mark 7 RPR750 (512 baud) 11777 57

Targer 15 A3¥E Team 15 o

Target 154 A3¥ User 154 7

Target 3 Pager - Mark 7 BPR750 (512 bauch 11239

Target 44 AJK Team 44 30

Click Close to close the Query Distribution screen. The Query Result screen is redisplayed.
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5.12 Download Query Results

Query results can be downloaded in two ways:
e as atext file, using Notepad or some other editor

e as an HTML file, using a browser

5.12.1. Download as a Text File

1. Click Download as Text.
2. You can open or save the query result as a text file.

3. For example, to open the file, select the Open with radio button (using Notepad by default):
‘What should Firefox do with this File?

(%) Openwith | Mokepad (default) w
() Save File

[] Da this automatically For Files like this Fram now on.

4. Click OK.

5. The query result is opened as a Notepad file:

I Query Result_ G query to find Destination Team 25 2011.12.15 at 16-33-01 UTC. txt - Notepad

File Edit Format Wiew Help
Fources Destinations Content Targets sStatus  Log ”~
User #4 : administrator Tom Jones Team #25 @ Team:25 15-15-15 Tm 25 short msg
8/12/2011 10:29:20 373 Acks SUZCESS
0 #7777 @ Occupation:7777 FirstMame:7777 Lastname:7777 wvoice ID : 123456789 0 0/0
verified reguested : 8/12,/2011 10:29:20
0 #12 : Pager - Mark 7 RPR¥SC (512 baud) 11777 Completed : 8/12/2011
1o:21:20
0 00 verified
0 #1534 : A3K User 154
0 00 verified
0 #44 : ASK Team 44
User #4 : administrator Tom Jones Team #25 @ Team:25 15-15-15 Tm25 + spch &5 chars
FPPPPPPPFPPPOOOOO00OOOCOMMRMMMR M B,12/2011 10:21:55 373 acks SUCCESS
0 #7777 @ Occupation:7777 FirstName:7777 LastMame:7777 woice ID : 123456789 0 0/0
verified Reguested @ 8/12/2011 10:21:55
0 #12 : Pager - Mark 7 RPR750 (512 baud) 11777 Completed : 8/12,2011
10:25:55
0 00 verified
0 #1534 : A3K User 154
0 050 verified
0 #44 : A3k Team 44
User #4 : Administrator Tom Jones Team #25 @ Team:25 14-14-14 Tm25 spch+msg &5 chars
YV YV Y Y Y Y JUUUUUUUJUUIIITIIIIT 8/12,/2011 10:06:18 33 acks SUCCESS
0 #7777 @ OCcUpation:7777 FirstMame:7777 LastMame:7777 voice ID @ 123456759 o0 0/0
verified rReguested : 8/12,2011 10:06:18
0 #12 : Pager - Mark 7 RPR7S50 (512 baud) 11777 cCompleted @ 8/12/2011
10:05:18
0 00 verified
0 #134 : A3k User 154
0 00 verified
0 #44 @ A3K Team 44
User #4 : administrator Tom Jones Team #25 @ Team:25 13-13-13 - 08/12,12 tm25+ spch
ALAAALAAAABEBEEEEEBEBCCCCOCCCCCC 70 CHARS B/12,/2011 09:43:25 33 aAcks SUCCESS
0 #7777 @ oCCUpation:7777 FirstMame:7777 LastMame:7777 wvoice ID : 123456759 o0 0s0
verified reguested @ B8/12,2011 09:43:25
0 #12 : Pager - Mark 7 RPR7S50 (512 baud) 11777 cCompleted : 8/12/2011
0B:45:25
0 0/0 verified
0 #1544 : A3K User 154
0 00 verified w

6. Save the text file if required.
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5.12.2. Download as an HTML File

1. Click Download as HTML.
2. You can open or save the query result as an HTML file.
3. For example, to open the file, select the Open with radio button (using Firefox by default).
4. The file is saved in the \Downloads folder.
5. The file opens in a new browser window. For example:
Sources Dartnshons .c->..-1;-1 '.-,-;. Tatun =g
o a1 18
10:29.30
53 Mhe
® =8 wo
Vertiad
. /el
Oager
Mk T
Q_pr_.?so i
O i B 15:1933 T 25 hos g Frec
bt ® Voce ID ¢ 122N TEY
L -
Vantiad
LI &
Pager
Mak 7
?93130
. oAb 8 151515 Ten2® + spch 8% chars PESPEPIREEPEOCD 9 o
Tem Jones § Vora 10 : 123436799 - & wo
Vertiad
. /e

6. Click Close to close the Query Result screen.

i-Message Administrator’'s Guide 9261-8755 Issue 1



Users BEREN

Chapter 6 Users

This chapter describes how to manage and maintain i-Message users.

6.1 View Current Users

1. Click the Users tab.
The existing users are listed. For example:

(! )
[ Ackd Now Liver (2 n.ms..m]
Ho Position First Mame Last Mame Departement Site Type User Name User Present
A3) A3) A3h A3h Lo ACLHSS 3000 IMpar -
i Agroandstratey Tom ynm AL sroch ] Tum
3 Al Displa raham Hoare erice h Py ghosreslampans
Alwm tabber Tt U MHoare Service Stoecho A groarsscuplusstanm ’
£ £ g rocho Iy
sk sk sub sub PO A D lmporr
141 ok did { A Impare
¢ o Stisch Apeess S000 Impart
I I T
<X 4 Cosc i A Impar
4 4 BES EEES432 h A Impare
canes A r ] oud L [ achu Alamo Tesplay #anel Juanna
! , f o=l I
h
h

6.2 Search for Users

1. Use the active alphanumeric Search field. The results list changes dynamically as the search string is
expanded or reduced. The results exactly match the search string as currently entered.

For example, the string ‘ra’ finds the user ‘Ron Wray’ as well as ‘Graham Hoare’.

2. To clear the Search field, click

6.3 Remove User

1. Locate the user you want to remove.

2. Click on the user.
The Edit User screen is displayed, showing the user’s details.

3. Click Remove.
4. The Remove User? screen is displayed.

[Remave User? — -
Are you sure you want to remove this user?

£ R
LV gl Confirm Delete

| X P |

5. Click Confirm Delete to remove the user.
Or click Cancel Delete to abandon.
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6.4 Edit User
1. Click on the user to be edited.
2. The Edit User screen is displayed. For example:
[ £t User ® ,
Mo TINTT First Hame et Last Hame Bowe
Position  Precidere Type | Admirsrator User » Department = Senice v
site - Soodcho 7IUser Prezent User Name - ghoare e,;‘
Transfer : (3 Qeur Transter [, Mty r..mvey'
Ho First Name Last Mame Position Department Site
No transfer is currently set.
 Devices (32 Haw Bavice o)
When Device Present When Device Absent Type Identifier Change  Remove I
No devices.
Shifts (@ i o SR
Start Time End Time End Day Offset Day of Week Day of Month Month Enabled Remove I
f No shifts defined.
.\I' Ravove ) (" Saw X SaweandOow X 'c‘;;'.fﬁ-;

3. Edit user details. Use this and the following steps to help you edit the user details. The final step shows

how to save the changes.

Field

No

First Name
Last Name

Position

Type

Department

Site

i-Message Administrator’'s Guide

Description

The user’s ID.
Numeric value. No spaces, letters, or special characters allowed.
No duplicates allowed.

Every user must have a user number.
Free-format alphanumeric name. Spaces and special characters are allowed.
Free-format alphanumeric name. Spaces and special characters are allowed.

Free-format alphanumeric name. Spaces and special characters are allowed.
Typically, the user’s job title or role.

The user type. Choose from the predefined dropdown list. User types are specified by
the engineer and are edited in the Config tab. For more information on user types,
see the i-Message Configuration Guide.

Free-format alphanumeric name.
Choose an existing department from the predefined dropdown list.
Or type a new one. For example:

Department :| Goods Tnward| v

The site where the user is normally based. Choose from the dropdown list.

The sites are determined when i-Message is installed.
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Field

User Present

User Name

Set Password

®

Set PIN

PIN

4. Edit transfers.

Users RS

Description

When selected, this checkbox indicates the user is present.
When unselected, it indicates that the user is absent.

The name by which the user logs in to i-Message. The name is not case-sensitive.

Even if a PIN is set, you can change the user name without being asked the PIN.

Set or reset the user’s login password. You do not need to know the user’s existing
password.

The password is used to authenticate the user through the web browser.
The password is alphanumeric and case-sensitive.
Special characters or spaces are not allowed.

Calls the Set Password screen, where you enter and confirm the password.
Set Password v

Password [I ]

Confirm
Password

B Sex Prssword ) (" Cancel ‘,-;
Then click Set Password.

Set or reset the user's PIN number. You do not need to know the user’s existing PIN.
The PIN number is used to authenticate the user through the telephone system.
Calls the Set PIN screen where you enter and confirm the PIN number.

A minimum of 4 digits, and a maximum of 8 digits are allowed.

[serpin 9
,F p
PN ||
Confirm PIN
fC saomn ) C Canct M

Then click Set PIN.

Only one transfer can be active. Any existing transfer is shown in the Transfers pane.

Click Clear Transfer to remove the current transfer.

Click Modify Transfer to create or edit a transfer.
The Select Transfer screen is displayed.

Click on a user where you want this user to be transferred.
The new or modified transfer is displayed in the Transfers pane.

5. Add new devices to a user.

Any existing devices are shown in the Devices pane.

i-Message Administrator’'s Guide
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a. To add a new user device, click Add New Device. The list of possible devices are listed.
For example:

b. Click on a device. The Select or Add New <device> screen is displayed.
The new user device is displayed in the Devices pane.
See Chapter 12 for more on editing devices.

6. Edit shifts.

Any existing shifts are shown in the Shifts pane. For example:

Shifts (G Add Mew Shifs)
Start Time End Time End Day Offset Day of Week Day of Month Month Enabled Remove

Ho-00 1700 Samme Dy » # ’ ’ 4
Click Add New Shift to add another shift. For example:

Start Time End Time End Day Offset Day of Week Day of Month Month Enabled Remave

° A a -
Mondsy | January
(= ) 170 SUNEDW x| Vet : e *

Enter the shift details as required. Enable or disable the shift by selecting or unselecting the Enabled
checkbox. The new shift is added to the shift list.

To remove a user shift, click #in the Remove column of the applicable shift's row.

7. Click Save and Close to save the changes, close the Edit User screen, and return to the list of users
where the changes will be displayed.
Click Save to save the changes, but leave the Edit User screen open.
Or click Cancel to abandon.
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6.5 Add New User

1. To add a new user, click Add New User.

2. Onthe Create New User screen, enter details of the new user. For example:
Create New User
No 765432 First Name | Georgs Last Name = Iidred

Position  Ceanes Type : SCU UsariBasicy | v Department

Site | Stoicho v v User Present LIser Name

The Type selected will determine which i-Message tabs this user will be able to use. Types are
configured by the i-Message engineer, and are described in the i-Message Configuration Guide.
The other fields were described in section 6.4.

3. Click Create.
Or Cancel to abandon.

4. The Edit User screen is displayed, showing the new user’s details.
Make further changes, and add a transfer, devices, or shifts as required.

5. Click Save and Close to save the changes, close the Edit User screen, and return to the list of users
where the changes will be displayed.

Click Save to save the changes, but leave the Edit User screen open.
Or click Cancel to lose any changes since the last Save. However, the new user’s basic details were

already saved when Create was clicked on the Create New User screen. To remove the newly created
user, select it in Edit User, and click Remove.
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Chapter 7 Teams

This chapter describes how to manage and maintain i-Message teams.

7.1 View Current Teams

1.

Click the Teams tab.
The existing teams are listed. For example:

(l )
[ Ackd Pew Baarms) (26 Murar Sourch]
l.ln. lty_n. u‘om . _C_apwl!ll!c.s ; -
E R TS M Cpshacss, Alpha Camsbled |50) \edce Capable. Biktectionsl Ve Capale
“ 1911 A3k Team 2 Numane Capadecddn. Alpta Capablert 001, Volce Capabie Bediractonu] Vikce Capaide
“ AN Team 27 Humen apabl =59, Alpha Capabiles L 00 dce Capabils, Bechrertonal e Capaile
Mh oeru NUmEne Capadeda, Alpha Capablei100), Vedcs Capable. BRarectionl Wice Capable
3t - G o B e e
“ ANCSer S mh ralaon 02 HUMENC Capadecsy), Alpha Capablein 0m ace Capabile BaekrecOonl Viete Caplatde
24 “ Ak Set 24 Numen spalecsd). Alpha Zapablei1 00y ice Capable. Badrecoonal ce Capable
oM e Mumenic Capabdessay, Alph Capabledt00), Welce Capatile. BbrecBonl Vs Capatiie
“ A3 Team 22 Humenc Capaied), Alpha Capablert 001, Vice Capable, Exdrectonal o Capable
| v Nest Ald Humetc Capaldact2), Alpha Capablei2di e Lapails

7.2 Search for Teams

1.

2.

Use the active alphanumeric Search field. The results list changes dynamically as the search string is
expanded or reduced. The results exactly match the search string as currently entered.

For example, the string ‘Ca’ finds the team ‘Cardiac’ as well as ‘Academy Students’.

To clear the Search field, click

7.3 Remove Team

1.
2.

5.

Locate the team you want to remove.

Click on the team.
The Edit Team screen is displayed, showing the team’s details.

Click Remove.
The Remove Team? screen is displayed.

e Jeam?
Are you sure you want to remove this team?

@I Confarm Delete

[ 0 Cancel Delete

Click Confirm Delete to remove the team.
Or click Cancel Delete to abandon.
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7.4 Edit Team

1. Click on the team to be edited.

2. The Edit Team screen is displayed. For example:

Edit Team ol
No.: 31 1con ” =4
2 Numene Capable(a). Alpha Capable(959), Pronity Capabledd), Voice

Name : [Crash Capabllities : apabile. Bidire<tional Voice Capable =]
Users o Add New User
No Position First Hame Last Name Department Site Remove
I Major Az<ount Kanags Gadn Reld Sale Stalcha F 4
77 M Martin Vostaas Carcliac Stoicho b 4
Sub-Teams
Ho fcon MHame Remove

No sub-team members.

Devices
Type Identifier Remove
Pager - Mark 7 RPRTS0 512 bauch "7 b4
B Remove ] { swee Save a Close X Caws )

3. Edit team details.

Field Description

No The team’s ID.

Numeric value. No spaces, letters, or special characters allowed.
No duplicates allowed.

Every team must have a team number.

If omitted, i-Message generates a number that is one greater than the highest current
team number.

Name Free-format alphanumeric name. Spaces and special characters are allowed.

Duplicates are allowed.

Icon Mandatory icon that acts as a visual cue to recognise the team in i-Message.
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Field Description

Capabilities

Voice Capable

Priority Capable(n)
Alpha Capable(n)

Teams &S

One or more attributes associated with the team. There are six of these:

Bidirectional Voice Capable Allows Bidirectional voice devices (such as DECT) to be

used by the team.

Allows one-way voice-capable devices (such as MK7
pagers) to be used by the team.

Allows the messages to be sent at different priorities.

Allows alpha-capable devices (such as MK7 pagers) to

be used by the team. The option requires a maximum
length to be entered for the alpha message.

Allows numeric-capable devices (such as MK6 pagers)
to be used by the team. The option requires a maximum
length to be entered for the numeric message.

Numeric Capable(n)

RFA Capable(n) Allows Receiver Fast Alpha to be used by the team The
option requires a maximum length to be entered for the

RFA message.

4. Add or Remove Users from Team.

The Users pane shows the users that are current members of the team. The user details are as described
in section 6.4.

To add a new team member, click Add New User. The list of possible users are listed on the Select User
screen. For example:

_Select User

‘ (’
No Position First Name Last Name
899 Ak 898 ASA 595 A%k 899

' 4 Administrator Tor lone
Alarm Display Grahan Hoare
Alanm tabber srahanm Hoare

§ 1001 E B E

e Canced

Click on a user. That user is then added to the team.
To remove a user on the Edit User screen, click #in the Remove column of the applicable user’s row.

5. Add or Remove Sub-Teams from a Team.

Any existing sub-teams are shown in the Sub-Teams pane.

To add a new sub-team, click Add New Sub-Team. The list of possible teams are listed on the Select
Sub-Team screen. Click on a sub-team, and that sub-team is then included as a sub-team on the Edit
Team screen in the Sub-Teams pane.

6. Add or Remove Devices from a Team.
Any existing devices are shown in the Devices pane.

To add a new team device, click Add New Device. The list of possible devices are listed.
Click on a device. The Select or Add New <device> screen is displayed. See Chapter 12 for more on
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editing devices.
The new team device is displayed on the Edit Team screen in the Devices pane.

7. Click Save and Close to save the changes, close the Edit Team screen, and return to the list of teams
where the changes will be displayed.

Click Save to save the changes, but leave the Edit Team screen open.
Or click Cancel to abandon.

7.5 Add New Team

1. To add a new team, click Add New Team.

2. Onthe Create New Team screen, enter details of the new team. For example:

" Create New Team

No.: 94 Icon : [

Name : [r’-‘«ncilliar},r Teamn| ] Capabhilities : E

3. Click Icon to select an icon for the team. The Select Team Icon screen is displayed.

-

[ select Team Icon (7]

0o el s

For example, choose the squares icon. This now appears on the Create New Team screen:

[ create New Team

. ..
No.: 94 Icon: !@D

Mame :[Ancilliary Tear| ] Capabilities : [=]
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4. Then the Edit Team Capabilities screen lets you select the team’s capabilities.

Edit Team Capabilities (7]

Numeri¢c Capable

Alpha Capable

RFA Capable

Priority Capable

Voice Capable
Bidirectional Voice Capable

@I

The capabilities were described in section 7.4. For the first four capabilities in the list, on selection you
enter a value as prompted.

r AAAAAAAA lA.
v|Numeric Capable

Mumeric
Length: -

For Voice Capable and Bidirectional Voice Capable, select the checkbox as required.

Click Save and Close. Or Cancel to abandon.

5. The Create New Team screen is displayed, showing the team details you have entered. For example:
_Create Mew Team

Y ..
Mo.: 94 Ieon: gy =]

Mame :[.ﬂ.ncilliary' Team| ] Capabilities : Mumeric Capable(2%) E

6. Click Create. Or Cancel to abandon.

7. The new team is displayed on the Edit Team screen.

Click Save and Close to save the changes, close the Edit Team screen, and return to the list of teams
where the new team will be listed.

Click Save to save the changes, but leave the Edit Team screen open.
Or click Cancel to lose any changes since the last Save. However, the new team’s basic details were

already saved when Create was clicked on the Create New Team screen. To remove the newly created
team, select it in Edit Team, and click Remove.
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Chapter 8 Recordings

Recordings RN

This chapter describes how to manage and maintain voice recordings.

8.1 View Voice Recordings

1. Click the Recordings tab.

1 lcon Name
| ' ardiac Arrest
o T

Remove

8.2 Search for Voice Recordings

1. Use the active Search field. The results |

ist changes dynamically as the search string is expanded or

reduced. The results exactly match the search string as currently entered.

2. To clear the Search field, click

8.3 Remove Voice Recording

1. Highlight the recording you want to remove.

2. Click # in the Remove column.

The Remove Canned Voice from Database? confirmation screen is displayed.

For example:

[Remove Canned Volce (rom Database?
Are you sure you want to remove this recording
from the database?

3. Click Confirm Delete.
Or click Cancel Delete to abandon.
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8.4 Add Voice Recording

1. Click the Add New Canned Voice Recording button.
(ﬁ Add New Canned Voice Recording)

1D Icon  Name

1 ' Cardiac Arrest
8 )} Test

2. The Create New Canned Voice Recording screen is displayed.

Mame :

Icon: [

Record

b A o |
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3. Type a name in the Name field.

' Create New Canned Voice Recording @,

Mame : [New Recording 1| ]

Icon: [

Record

I[ Create and Close) ( Cancel I

4. Click on the Icon field.
The Select Canned Voice Icon screen is displayed.

[ 0 Cancel
>,

5. Click, say, on the @icon. The icon is now displayed on the Create New Canned Voice Recording screen.
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Create New Canned Voice Recording 9,
Name : [New Recording 1| J

lcon:.lg

Record

6. Click Record.

Note that if you try to make a recording, the SIP/PBX must be correctly configured for this machine;

otherwise the recording cannot proceed, and the following message is displayed:
There is no SIP/PBX configuration
defined in the system
configuration for this machine.

7. When the recording is done, click Create and Close.

8. The new recording is now listed in the list of recordings on the Recordings tab.
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Chapter 9 Alphas

This chapter describes how to manage and maintain alpha numeric messages (alphas).

9.1 View Current Alphas

1. Click the Alphas tab. The existing alpha messages are listed. For example:
|_., A New Mpha|
RFAID RFA Target Type Shortcut Key Text

| J6 Renet Senrch

4 | Fager - Bk 6 RN

RFA ID is an internal i-Message number.
RFA is the actual message number. There can be up to 100 of these in i-Message (numbered from 0-99).

9.2 Search for Alphas

1. Use the active Search field. The results list changes dynamically as the search string is expanded or
reduced. The results exactly match the search string as currently entered.

2. To clear the Search field, click

9.3 Remove Alpha

1. Highlight the alpha you want to remove.
2. Click # in the Remove column.

3. The Edit Alpha confirmation screen is displayed.

For example:
_Edil: Alpha (7]

REA: 1

Target Type : Pager - Mark & (RFA) v

Shortcut

Key : !

Text :

I( Remove ) ( Save and Close X Cancel )

4. Click Remove.
Or click Cancel to abandon.

i-Message Administrator’'s Guide 9261-8755 Issue 1



Alphas e

9.4 Edit Alpha

1. Click on the alpha you want to edit.

2. The Edit Alpha screen is displayed.
For example:
Edit Alpha =)

RFA: 1

Target Type : Pager - Mark & (RFA) v

Shortcut

Key : ]

Text :

( Remove ) ( Save and Close I Cancel )

3. Make the changes you want.

RFA Receiver Fast Alpha message number

There can be up to 100 of these in i-Message (0-99). Any of these can
be used for CFA messages. For RFA messages, only 0-15 can be
used.

Target Type The pager type, such as Pager — Mark 6 (RFA)
Use the dropdown list to choose the type you want.

Shortcut Key | This must match the RFA number. It is used for the telephone voice
prompts.

Text This is the text that the pager can display when the associated
message is received.

For numeric-only pagers, this text should be the same as the text that
the pager has been programmed to display when it receives the
numeric message.

For alphanumeric pagers, this is the text that will be sent and displayed
on the pager.

4. Click Save and Close.
Or Cancel to abandon.
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9.5 Add New Alpha

1. Click Add New Alpha.
2. The Create New Alpha screen is displayed. For example:

Create New Alpha (7)

RFA

Target Type : ﬂ

Shortcut
Key :

Text :

3. Create an alpha. Refer to section 9.4 for parameter descriptions.

4. Click Create and Close.
Or Cancel to abandon.
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Chapter 10 Manual Backup, Restore, and Archiving

This chapter describes how to manually back up and restore databases, and to archive parts of i-Message to
external files.

» Important: A user with i-Message configuration access rights can schedule backup and restore to
take place automatically. Please see the i-Message Configuration Guide.

10.1 Backup and Restore

The Backup and Restore tab shows a list of files (the backup/restore list) that can be backed up or archived from
i-Message, and files that can be restored to i-Message.

With this tab, you can:
e use Start New Backup to manually back up and download i-Message data, to include or exclude logs
e use Start New Backup to manually archive voice or log data
e use Browse and Upload Backup File to locate a previously downloaded backup file and upload it to the
list
¢ choose a file from the list of uploaded files and use Restore to restore the file to i-Message
To back up means ‘make a copy somewhere else’.
To archive means ‘remove from i-Message and archive it somewhere else’.

When backup or archive files are created, i-Message uses default file names that are self-explanatory. This
sample screen fragment shows the file names: Archive Voice data older than 7 days on 2011.12.22 at 10-25-55
UTC.zip and Backup Including Log on 2011.12.10 at 04-00-00 UTC.zip

Download Restore File Name

J : Archive Voice data older than 7 days on 2011.12.22 at 10-25-55 UTC.zip

Backup Including Log on 2011.12.10 at 04-00-00 UTC.zip

10.2 List Backup/Restore Files

1. Click the Backup tab.
2. Click the Backup and Restore tab. The currently available backup/restore files are listed. For example:

Sackup and Restore I IMpart ARA Exfport

( I
(Start New Backug ) (38 Reses Search)
Download Restore  File Name Size Remove

! o Backup Ireluding L 01112204004 ) LT D) 12236825 X -

i

| y Bachup Including Log o6 2011, 1221 at 04-00-00 LUTC 2ip 123333274 4

] ” pl fir " ar 04 124 -~

| p Belore 1.1 at 4 I I 4 b4

| o t sk it ] b4

] r rar pahot I f | 1 TC.2if | x

| P tel b Iudir ! | If <
Backup [ Browsa_ |

Hile
L tpeedt Bucp i)
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10.3 Search for Backup/Restore Files

1. Use the active Search field. The results list changes dynamically as the search string is expanded or
reduced. The results exactly match the search string as currently entered.

2. To clear the Search field, click

The search field works on the contents of the File Name column.

10.4 Back Up Data File

1. Click Start New Backup.

2. The options list is displayed.

Backup Excluding Log

Backup Including Log

Archive Voice data older than 7 days
Archive Yoice data older than 30 days
Archive Voice data older than 20 days
Archive Voice data alder than 365 days
Archive Log data older than 7 days
Archive Log data older than 30 days
Archive Log data older than 90 days
Archive Log data older than 265 days
Backup configuration and clear old entries

3. Select the required option:

Option Description

Backup Excluding Log Back up i-Message configuration data, excluding all logs.

Backup Including Log Back up i-Message configuration data, including all logs.

Archive Voice data older than <n> days Remove date-specified voice data from i-Message and archive it in
a file.

Archive Log data older than <n> days Remove date-specified log data from i-Message and archive it in a
file.

Backup configuration and clear old entries | Remove voice, call, and log data from i-Message, but also make a
backup copy of the configuration data only.
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4. On the Enter new backup file name screen, enter a name for the file, or accept i-Message’s default name.

For example:
Enter new backup file name Q|
File Name : [Backup configuration and clear old entries an 2011.12.22 at 11-49-42 UTC.zip| ]
File Name Size
No existing file names

The default file name is <Option> on <yyyy>.<mm>.<dd> at <hh>-<mm>-<ss> UTC.zip

5. Click Start Backup.
Or Cancel to abandon.

6. The new file is added to the backup/restore list.
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10.4.1. Download File for Viewing or Storing

1. Inthe backup/restore list, locate the file you want to back up, and click Download.
2. You can open the file in a suitable text editor or save the backup file as a text file.

3. For example, to save the file, select the Save File radio button:

Opening Backup Excluding Log on 2011.12.22 at 11-55-... [X|

ou have chosen ko open

(] Backup Excluding Log on 2011.12.22 at 11-55-13 UTC.zip

which is i Tewxt Document
from: http:/f10,1.104,199

what should Firefox dao with this File?

O cpensar

(%) Save File

[] Do this automatically For files like this From now on.

| o)

The file then appears in the download list.

”) Downloads

o Archive Voice data older than 7 days on 2011.12.22 at 10-25-55 UTC.zip 10z
806 kB — 10.1,104.199

4. Open the file if required.

10.5 Remove Backup/Restore File

1. Locate the file you want to remove.
2. Highlight the file and click # in the same row.

3. The Remove Backup File? screen is displayed.
_Remove Backup File?

Are you sure you want to remove this backup
file?

I} Confirm Delete

[ 0 Cancel Delete

4. Click Confirm Delete to remove the file.
Or click Cancel Delete to abandon.
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10.6 Upload a File for Restore

You can upload an externally backed up file to the i-Message backup/restore list of so that it becomes a candidate
to be restored.

1. Inthe Select Backup File pane, click Browse.

2. Navigate to the file you want to upload and click Open.

3. Click Upload Backup File.

4. The file is uploaded into i-Message and included in the backup/restore file list.
For example:

select
Backup IC:\D::u:umems and Set
File :

L | Upload Backup FiIeJ

‘Browse...|

10.7 Restore File

You can restore a file into i-Message by specifying a previously backed up file in the backup/restore list.

1. To restore afile, locate it in the backup/restore list:

Dowmload  Restore  File Mame Slie Remove
] o by ‘ | ' 1 atl UTC.
l o Fachp Exclodng Log on 20111 At 11-55-13 UTC. 0y 49235 £
] - Backup Including Log on 2001 1210 & 0400 ITC 2y | s
] Bachup Incudinglog on 20171 1211 at 84-290-00 UTC 24p 111535335 F 4
' s
] ~ Bachup Incuding g or (N N LN | O T 2l e

2. Highlight the file and click Restore in the same row.

3. The Restore from Backup File? screen is displayed.

Restore from Backup File?
' Are you sure you want ta restore from
this backup file? All current data will be
lost. The system will be unavailable
until the restore has completed and all
users will have to log in again.

4. Click OK to restore the file.
Or click Cancel to abandon.
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Chapter 11 Import and Export

This chapter shows how to export and import users or teams.
Import and Export are used to manage bulk entries.

» Important: Do not use the Import/Export facility for backup and restore. For this, see Chapter 10.

Exported files are stored as text files in CSV format.

11.1 List Exported Files

1. Click the Backup tab.
2. Click the Import and Export tab. The currently available exported files are listed.

Bachup and Pestone | Impore and £xport

(Psw Dans Expert ) Lx Resec s»,-m)
Download Import Users Import Teams File Hame Skze Remove
' ; "’l port Teams 2011, 1121 at 231911 UTCtxt 194 x
] 3 % Eapont Teams 20110209 30 13- 1954 UTU oot pre
] ; % Export Usses 20101121 & 251603 LUTC o 3 R
| 3 % faport Lisers 201112 151946 UTC tne x
elect -
File Erowsa
(& tpiow File)

The Import and Export tab also allows you to:
¢ Manually export i-Message users or teams
¢ Upload a previously exported file to be used to import teams or users
e Import teams or users

¢ Manage and maintain exported files

11.2 Search for Import/Export Files

1. Use the active Search field. The results list changes dynamically as the search string is expanded or
reduced. The results exactly match the search string as currently entered.

2. To clear the Search field, click

The search field works on the contents of the File Name column.
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11.3 Export Users

1. Click Add Data Export.
2. Click Export Users.

Import and Export

3. Onthe Enter New Data Export File Name screen, either accept the default name or type a different one.

For example:

Enter new data export file name

File Name : [Export Users 2011.12.19 at 14-46-27 UTC.txg

File Name

Start Data Export

No existing file names

Size

Cancel

The default name takes the form “Export Users <year>.<month>.<day> at <hh>-<mm>-<ss> UTC.txt”
This provides a timestamp to clearly identify the file.

4. Click Start Data Export.

The exported file is then appended to the list of Export Users files. For example:

Download Import Users Import Teams File Name

.(“_|] 3 % B

<3

vl
=% |

vl

1,

[ A

&
&

o - R o
&

It Teamis 20101, 11.28 a0 23.19:11 UTC.oa
xport Teams 2011.12.0% a0 15.19.54 UTC.ot
sport Users 2010, 11,20 at 23-19.03 UTC et

WL USErs 20011 12.0% o 151546 UTC. et

OITISers 2071, 12,19 a6 14.46.27 LTC o

6. You can download the file and save or view it externally.

7. Any of the exported files in the list can be used to import their users or teams back into i-Message.
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11.3.1. Download File for Viewing or Storing

1. Click Download.
2. You can open the file in a suitable text editor or save the exported file as a text file.

3. For example, to open the file, select the Open with radio button (using Notepad by default):
What should Firefox do with this file?

(=) Open with | Motepad {default) v|

() Save File

[] Da this automatically For Files like this Fram now on.

4. Click OK.

5. The exported file is saved in the \Downloads folder and opened as a Notepad file:

8.4 kB —10.1,104,199

P Query Result_ G query to find Destination Team 25 201112, 15 at 16-45-29 UTC htm Thursday
169 kB — 101,104,199

| Query Result_ G query to find Destination Team 25 2011.12.15 at 16-33-01 UTC txt Thursday
39,8 kB —10.1,104,199

| Query Result_ G query to find Destination Team 25 2011.12.15 at 16-30-16 LITC txt Thursday
39.8 kB —10.1,104,199

g System snapshot including log on 2011.11.13 at 05-35-52 UTC.2ip Decernber 9
2.8MB —10.1,104,199

Clear Lisk | )_
B Export Users 2011.12.19 at 14-46-27 UTC-2.txt - Notepad

File Edit Format ‘Wiew Help

[ £

Pser.Id User.Type User.pPosition User.Firsthame User.sSurdame User.Department User.sSite

1 Engineering User Engineer RoOt MuTtitone engineering stoicho

2 SCU user (Plus alarms) MUrse Clive Baker Cardiac stoicho

3 alarms Display Panel Cleaner Joanna wood services stoicho

4 Administratar user Administrator Tom Jones services stoicho R
5 SCU User (Basic) poctor  Bi11 smith outpatients stoicho ""UE"MM

& whiteboard User Wurse  Ben Jones  A&E stoicho """zt

3 Enginearing User Coordinator Ken Logan  Personnel stoicho

9 w-Board & Message Users User Engineer HeTen Harris sServices stoicho

11 W-B & Massage Users&Teams User Management Ron Talbot FPersonnel stoicho

12 Accaess 3000 Import occupation: 0000 RPR7S0  LastMame:0000 Dep:0000 stoicho

13 AcCcess 3000 Import Occupation: Q001 RPR7SO LastMame: 0001  Dep:0001 stoicho

14 Access 3000 Import Occupation:0002 FirstMame:0002 LastMame:0002 Dep:0002 stoicho
15 Access 3000 Import Occupation:0008 FirstWame:0008 LastName:0008 Dep: 0008 stoicho
103 Accaess 3000 Import occupation:0103 Kenwood Handset (Large Keypad) = LastMame:Qlo3 Dep:0103
899 AcCcess 3000 Import a5k 899 ASk 899 ask 899 ASk 899 stoicho "UUa"""

1001 Access 3000 Import B B B B stoicho neegtnttottt1iggsttt
1002 Access 3000 Import W [ [ [ stoicho

1003 AcCcess 3000 Import ¥ D D D stoicho R T i I 1=

6. Save the file if required.
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11.4 Export Teams

1. Click Add Data Export.
2. Click Export Teams.

3. Exporting teams works in exactly the same way as for exporting users (see sections 11.2 and 11.3.1).

11.5 Remove Exported Files

1. Locate the file you want to remove.
2. Highlight the file and click # in the same row.

3. The Remove File? screen is displayed.

Remaove File?. S——
Are you sure you want to remove this file?

P

)

|u Confirm Delete
o~ |

4. Click Confirm Delete to remove the file.
Or click Cancel Delete to abandon.

11.6 Upload a File for Import

You can upload an external exported file into the i-Message list of so that you can select it for import.
1. Inthe Select File pane, click Browse.
2. Navigate to the file you want to upload.
3. Click Upload File.
4. The file is uploaded into i-Message and included in the list of exported files.

For example:

SE!FCE |C-\Dcu:uments and Satl| Browse Upload Complete for File: iMessage Agent list.oxe
File : 1=

| Upload File
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11.7 Import Users

You can import a set of users into i-Message by specifying a previously exported users file.

1. Toimport a previously exported users file, locate one of the Export Users files in the list:

Import Users Import Teams File Name
%

‘3 % Export Teams 2011.11.21 at 23-19-11 UTC.txt
5 Q Export Teams 2011.12.09 at 15-19-54 UTC.txt
‘3 % Export Teams 2011.12.19 at 15-27-15 UTC.txt
3 Q Export Users 2011.11.21 at 23-19-03 UTC.txt
i a3 Export Users 2011.12.09 at 15-19-46 UTC.txt
3 Q Export Users 2011.12.19 at 14-46-27 UTC.txt

2. Highlight the file and click Import Users.
Ensure you click Import Users. If you click Import Teams by mistake, a later error will occur.

3. The Import Users from this File? screen is displayed.
Import Users from this File?
' Are you sure you want to import users
from this file to the database? Results
will be saved to the log.

4. Click OK to import the file.
Or click Cancel to abandon.

11.8 Import Teams

Importing a team file works in the same way as for users (see section 11.7).

But ensure you click Import Teams. If you click Import Users by mistake, a later error will occur.
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Chapter 12 Devices

This chapter describes how to manage and maintain i-Message devices.

Note: the i-Message device types are predefined. If these need to be changed, please contact Multitone.

12.1 View Current Devices

1. Click the Devices tab.

The existing devices are listed. For example:
{

—— —_—
{4k New Dwvice +) (3 Reies Sowch

18] Type 1dentilier ’ Prosent Status  Remove
| 235 | . X -
a8 x
| EY
i DECT 1 -
<
1 -
il -
nde «
15t Fhor “ 4 <
Tl X b foeor F 4
| F7 w x
1 bl LR} 4 o
ID The device ID is a database identifier that is generated by i-Message.
Type The device type; e.g. Pager — Mark 7 RPR750 (512 baud)
Use the dropdown list to choose the type you want.
Identifier The identifier that uniquely identifies this device in the list of i-Message
devices.

The format of the identifier depends on the device’s type. For example,
it can be a phone number, IP address, e-mail address or pager RIC
number.

Present Present only has meaning for pager devices that can be entered into
an absence rack When this is the case, Present is unselected.

Status ON appears only if the pager has been put (at least once) in the
absence rack.

12.2 Search for Devices

1. Use the active alphanumeric Search field. The results list changes dynamically as the search string is
expanded or reduced. The results exactly match the search string as currently entered.

For example, enter 44. The international format mobile phone numbers are displayed:

\ -

{Ankd Now Device o) (96 Rates Sawch
1) Type Identifier Present Status  Remove

) etile Fhore 477 4¢ ¥ %
ile Fhone 4407933407665 x
447 e
1aobile Fhors 147 i
| Mcbile Phote “u “
14sbile Fhons u 1 x
Jo Phot 14 “

2. To clear the Search field, click
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12.3 Remove Device

1. Locate the device you want to remove.
2. Highlight the device.

3. Click # in the Remove column.

4

The Remove Device from Database? screen is displayed.

Remoye Device (rom Database?
Are you sure you want to remove this device
from the database?

@ Confirm Delete

[ € oo ]

5. Click Confirm Delete to remove the user.
Or click Cancel Delete to abandon.

6. If the device is currently in use, a warning message is displayed; for example:

¥ u u u
Device is in use X

i) 1usersorteams are currently using this Device.
;/ Only unused Devices can be remaoved from the
database.

In such cases, you cannot remove the device.

12.4 Add New Device

1. To add a new device, click Add New Device.

2. Select a device type from the dropdown list:
A Team
A User
Alarm
DECY
DLC Ingut
DLC Dutpue
Ekor=h
Emal
Fxed Line
Innovize

remwcod Handset

Moblle Phons

Pager - JTONE

Pager - Mk &

Pager - Mark & RFA)

Pager - Mack 7 RPR 200 baudy
Pager - Mark TR 12 baud)
Pagar - Mark 7 RFR7S0 (1200 baud
Pager - Mark 7 RPR7TS0 (512 baudy

As an example, select Pager — Mark 7 RPR750 (512 baud).
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3. The Add New Pager - <name> screen is displayed. For example:

Add New Pager - Mark 7 RPR750 (512 baud) (7]
Pager - Mark 7

RPR750 (51 z[l J
baud) :

Existing Pager - Mark 7 RPR750 (512 baud)
11222
11237
11239
11777
11888

11889

(Create Mew Pager- ark 7 RPR750(512 baud))

4. Inthe Pager field, enter the actual address for the new pager. Say, 11241.

-

[ add New Pager - Mark 7 RPR750 (512 baud) @)
Pager- Mark 7

RPR750 (512( 11241 )
baud) :

Existing Pager - Mark 7 RPR750 (512 baud)

No Existing Pager - Mark 7 RPR750 (512 baud)

Create New Pager - Mark 7 RPR750 (512 baud)
5. Click Create New <Pager>. The precise button label changes depending on the device.
Or Cancel to abandon.

6. The new device is added to the list on the Devices tab. For example:
45 Pager - Mark 7 RPR750 (512 haud) 11241 v
i-Message has given this device the next available device number (in ascending sequence); here, 45.
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Access 3000

Chapter 13 Access 3000

This chapter describes how to make a link between an Access 3000 user and an i-Message user.

13.1 Introduction

If the i-Message server is connected to one or more Access 3000 systems, i-Message runs continuous
background record-by-record interrogation of the database such that updates occurring on the Access 3000
system can be identified on the i-Message system.

However, there can be cases where an Access 3000 user does not have an exact equivalent user in i-Message. If
such inconsistencies occur, an alarm is generated. For example:

5 A3k Conflict Found

To view the mismatch, go to the Access 3000 tab.

One reason for a mismatch might be because there really is no equivalent user in i-Message. In this case, the
administrator will create a new i-Message user and make a link to the new user from the Access 3000 user.

Alternatively i-Message might propose one or more existing i-Message users, any of which could be the right one.
The administrator will then decide whether or not one of them is correct. If so, a link is made. If not, then a new i-
Message user must be created.

13.2 View Unresolved Access 3000 Users

1. Click the Access 3000 tab. Any unresolved Access 3000 users are displayed in the upper pane.
For example:

Unresolved Access 3000 Users
A3k ID Position First Hame Last Name Department

3000 Ocoupaion:7777 FirsthName: 7777 MaryTroue:?777 Dep: 7777

13.3 Make a Link to an Existing i-Message User

1. Ifi-Message is able to propose one or more existing users, these are displayed in the Link selected
Access 3000 User to an existing or new i-Message User pane.

2. Inthis example, i-Message has found a user called George Mildred who has the same name as the
Access 3000 user:

Unresolved Access 3000 Users

A3k 1D Fosition First Name Last Name Department
1555 Jub5555 e Milared 093353
WCUpAMIOnTTTY ArMiune 7777 ManyNionc 7777
Link selectad Access 3000 User to an existing or new |-Message User (Craat and bk 10 arww awe +)
Mo Posithon First Name Last Marme Department Site Type User Mame User Fresent Lk

7654 1&anes Ye0Igs 11 ed e 1 Uesy IB3 jrileq

3. To make a link between the Access 3000 user in the upper pane, and one of the i-Message users
displayed in the lower pane, click on the link icon of the selected user.
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The Link Access 3000 User screen is displayed. For example:

Link Access 3000 User
' Confirm that you want to link to the
existing i-Message user on site
'Stoicho’,

0 Caneel

Click OK. Or Cancel to abandon.

The link can be verified by searching for the i-Message user in the Users tab, and clicking on it to display
the user details. For example:

Edit Usey

Type . SCU Usar [Basic) (v

Site - Stiecho - v User Present User Mame - gmifdeed @m

ACC#4s J00D ¢ Y linked wser record

Notice the “Access 3000: 1 linked user records” text. This confirms the link has been made.

13.4 Make a Link to a New i-Message User

1.

o M 0w DN

7.

If i-Message is unable to propose any existing users, the Link selected Access 3000 User to an existing or
new i-Message User pane will be empty. Or it might be that none of the proposed i-Message users is the
required one.

In either case, you must create a new i-Message user for the Access 3000 user to link to.
In the Unresolved Access 3000 Users pane, select the Access 3000 user you want to link.
Click Create and link to a new user.

Click on a site from the dropdown list. For example:

(Create and link to a new user 1;]

I Stoicho |

The Link Access 3000 User screen is displayed. For example:

Link Access 3000 User
' Confirm that you want to link to a
newly created i-Message user on site
'Stoicho'.

0 Cancel

Click OK. Or Cancel to abandon.
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8. The Access 3000 user is imported into i-Message with a user type of Access 3000 Import.

9. The imported Access 3000 user can be verified by searching for it in the Users tab. For example:

TE5430  Occupation (549 s Hoae DepBidd Seolche ACC#35 3000 Impor

10. Click on this user to display the user details.

Edit User
No.: 7654356
pationas4s Type | Access 3000 Impor «
site ; Stoicho v 7 User Present Liser Name @ P

Arcs 000 2 1 linked user record

11. The new link is confirmed by the Access 3000: 1 linked user records tag.
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